MINUTES OF PUBLIC RELATIONS AND COMPLAINTS COMMITTEE MEETING HELD ON THURSDAY 25TH JUNE, 2020 AT THE CONFERENCE HALL OF GHANA EDUCATION SERVICE.
MEMBERS PRESENT
1. CLEMENT C KEGERI		-	ADIIB
2. ADJEI- MENSAH EVELYN 	- 	ADIIB
3. J. OFOSU- ABROKWAH		- 	SAND WINNERS
4. SAMUEL GABADA TORBIZO     	- 	MACHINE OWNER
5. KWAME FRIMPONG		- 	SAND X STONE
6. OWUSU ANSAH FRED		-	SAND X STONE 
7. YAW TWUMASI			-	SAND X STONE
8. KWABENA AMOFA			- 	SAND X STONE
9. KOFI NKRUMAH	 		-	SAND X STONE
10. SETH OBENG ASEIDU 		-	SAND X STONE
11. PRINCE ATTAH OFFEH	  	- 	SAND X STONE
12. HANNAH ABONGO			-	GOV’T APPOINTEE
13. SAMUEL OFORI AMANFO		-	GOV’T APPOINTEE
14. OHENEBA APPIAH KUBI KINGSTON	- ELECTED MEMBER
15. ASARE ERIC NENE			-	NCCE
16. KWABENA ODURO BOAKYE	- 	OPERATOR
17. ARYEE KERBI			- 	DRIVER
18. KWAME DANSO 			- 	SAND WINNERS
19. KWAME ANKRAH 			-	SAND WINNERS
20. RANDY MEMPAH AKRONS	-	ISD
21. AKWASI ANANE AKWABOAH	- 	C.S.D
22. JOHN KWAKU LADURH		-	SAND WINNERS
23. KWAKU AGGEU SAMMUEL	-	SAND WINNERS/ MACHINE
24. KWAKU AKRASI 			-	OWNER
25. SEIDU MOHAMMED		-	OWNER
26. AGYEI BOATENG MICHEAL	-	MACHINE OPERATOR
27. ADUTWUM FRANCIS		-	DRIVERS CHAIRMAN
28. RICKY ACHEAMPONG		-	CHIRAJ
29. ISAAC OFORI			-	SAND WINNER
30. HOLY HOPE				-	SAND WINNER
31. ERNEST ANOKYE 			-	DRIVER
32. PHILIP DEBRAH			-	ASSEMBLY MEMBER
33. HON SAMUEL OHEMENG		-	CONVENER 


IN ATTENDANCE
1. PHILIP DEBRAH			-	ASSEMBLY MEMBER
2. HANNAH ABONG			-	GOV’T APPOINTEE
3. DAMD OWUSU HASEL    		-            MOD
4. NATHANEL ANAFO		-	ASSISTANT DIRECTOR IIA
5. ADJEI NKANSAH EVELYN	-	ASSISTANT DIRECTOR IIB
6. AWUDU MOHAMED		-	REGISTRY


















	ITEM
	MINUTES
	ACTION BY

	1.0



2.0























3.0
3.1





















































































	OPENING
The meeting began at 10:55 am with an opening prayer by Mr. Andy Ampofu, an Assistant Director IIA.

OPENING COMMENT:
The convener, Hon. Samuel Ohemeng welcomed members to the meeting and urged members to fully participate in the discussion to make the meeting successful. He told members that the PRCC is a statutory committee which has its membership established by the Local Government Act. The committee comprised of six (6) Assembly members and representatives from Civil Society Organization (CSO), National Commission for Civic Education, (NCCE), Commission on Human Rights and Administrative Justice (CHRAJ) and Information Service Department. 
The Presiding Member went further to state the agenda for the meeting as follows:
· Discussions on a petition against the increase in price of sand by Sand Winners Association
· Any Other Business

Hon. convener for the meeting, Hon. Samuel Ohemeng called the meeting to order and thanked the members for turning up for the meeting. According to the presiding member, the committee should have met for formal introduction but that did not happen due to the coronavirus pandemic. After self-introduction, the Convener sought to find out why members of the Sand Winners Association were not present. The Committee was informed that the members had earlier informed the Coordinating Director that they would not be able to avail themselves for today’s meeting because their leaders were residing outside the municipality.
DAY’S BUSINESS
DISCUSSION  ON THE PETITION AGAINST INCREASE IN PRICE OF SAND AT KONONGO
The presiding member asked the complainant (Sand and Stone Association) to present their case. He however, stressed that members can ask questions on the issues raised by the complainant as well seek clarifications but conclusions cannot be drawn on the concerns by the complainant since the other party is not available to respond to the allegations made against it. 
ALLEGATION BY COMPLAINANT
Nana Karikari Ampofu, the Spokesperson for the chairman gave a summary of the case. According to him, members of the Sand Winners Association increased prices of sand per truck from GH₵ 600 to GH₵ 700, (20 percent increment) even though 18 percent of the increment was implemented. In addition, he said they have also been asked to pay a special levy of GH₵10.00 per trip to their executives in Kumasi. After holding discussions on the issue with the Minerals Commission and the police, he said the issue was eventually reported to the MCE who ruled on the case in favor of the Sand Winners Association.
 On his part, the chairman of the sand contractors, Kwame Frimpong said they were not satisfied with this outcome so they went back to the Co-ordinating Director; David Owusu Ansah who later informed them that the members of the Sand Winners Association reduced the increment by GH₵10.00. According to Kwame Frimpong, their members were not satisfied with the feedback and decided to report the issue to the Public Relations and Complaints committee (PRCC). The Committee further intimated that these executives are based in Kumasi, adding that all along it was not those in Kumasi who take decisions for them in relation to increment of prices. The committee sought to find out from the complaints some of the reasons for contesting the increment. In response, Nana Karikari gave the following as some of the grounds for their protest. He said;
1. 1. Nothing has occurred in the form of fuel increase, general increment in prices of goods and services etc to warrant increase in price of the sand
2. 2. The increment will negatively affect the final consumer.
3. As members, we need to protect the interest of the consumer.
 The complaint also added that since the inception of their operations the price has never been increased by GH₵100.00. The highest price increase recorded was GH₵50.00. When the committee sought to find out whether the land owners have also increased the price of land, the response from the complainant was in the negative. According to Kwame Frimpong, it was only those in Kumasi who increased the price of the land but not those at Konongo. 
On his part, the Co-coordinating Director suggested that every activity which is in the form of price increment must be guided by government’s directive and since government has not announced any increment, the Assembly will not allow any group to increase its prices. The Committee also advised members to identity their members and present a coherent- position so as to make it possible for people with adjudicating powers to determine the issue at stake. Mr. Owusu Ansah was emphatic that all parties should be informed that the government has not given any directives in relation to prices of goods and services and as such the Assembly cannot endorse any price increase of any group in the municipality.
The committee sought to find out from the complainant who has always been in charge of the determination of price increase. In response, the members said price increase has always been determined by the two parties but this time around, the sand winners union did not involve the Sand and Stone Association before coming out with the new price. 
Having received input and questions from the committee, the presiding member who is the convener for the committee, Hon. Samuel Ohemeng ruled that the committee will not take any decision on the issue until the other side is given the opportunity to respond to the allegation. Hon Appiah Kubi moved for the adjournment of the meeting and was seconded by Hon. Hanna Adongo. 
The closing prayer was said by Mr Andy Ghanson at 2:00pm

         
RECORDED BY                                                     CHAIRMAN

 ………………………………                          ………………………………
      EVELYN ADJEI AD IIB                             HON. SAMUEL OHEMENG
                                                                 
	



















































































































REPORT ON MEETING OF PUBLIC RELATIONS AND COMPLAINTS COMMIITTEE HELD ON THURSDAY 25TH JUNE, 2020 AT THE CONFERENCE HALL OF THE GHANA EDUCATION SERVICE-KONONGO-ODUMASI
INTRODUCTION:

The Public Relations and Complaints Committee met on Thursday, 25th June, 2020  at the Conference Hall of the Ghana education Service at 10 am in respect of a complaint brought to it by a group called Sand and Stone Association against members of Sand Winners and Tipper Truck drivers.

BACKGROUND
On 25th May, 2020, the Convener for PRCC, Hon. Samuel Ohemeng received a petition from members of Sand and Stone Association complaining against the increase in price of a load of sand from GH₵ 600.00 to GH₵ 700.00. The group held the view that there was no increase in the price of fuel and lorry fares to warrant the increase in the price of sand.
STATEMENT OF CASE
During the sitting on said Thursday, 5th November, 2020, the members of the Sand and Stone Association were given the opportunity to state their case. They submitted that their Association together with the Sand Winners and the Tipper Truck Drivers are all members in the sand business. They averred that the other two groups, Tipper Truck Drivers and the Sand Winners increased the price of sand per truck from GH₵ 600.00 to GH₵ 700.00 without consulting them (Sand Stone Association). They further intimated that they are kicking against the increase on the grounds that there is neither any increase in the price of fuel or lorry fares which in their view should constitute the basis for any price increase.
CAUSE OF ACTION
Members of Sand and Stone Association wanted PRCC to stop the other groups from increasing the price of sand based on the reasons submitted supra.
RESPONSES FROM THE SAND WINNERS AND TIPPER TRUCK DRIVERS (PLAINTIFF)
In response the plaintiff made the following submissions:
· That they indeed increased the price as alleged by the complainant.
RECOMMENDATION
It was recommended that the ruling of the case be adopted as a working document and be implemented.
Having listened to submissions from all sides in your quest to justify your positions
Concerning the unit price of sand per truck, the Public Relations and Complaints
Committee (PRCC) of the Assembly took into consideration its statutory mandate 
of protecting the interest of both the consumer and the business community. The Committee
Is also mindful of the increase in prices of spare parts and other operational cost affecting
the operation of the sand winning business.
  It became obvious that all parties agreed on the need for prices increment. What is
now the in contention is the amount involved or the percent of increase. It must however,  
be noted that the Sand Winners Association itself has established a certain pattern of 
consistency in relation to its annual increases. Records adduced by all parties suggest that 
since 2018, the increment always stood at fifty Ghana Cedis (GH50.00) per truck per year
It also became clear that the association (Plaintiff) did not adduce any evidence to support
the need for it to depart from its own precedence which stands at GH 50 per truck per
 In view of this, it is only appropriate that PRCC should decline any invitation to 
support the Sand Winners Association to depart from its own precedence, especially 
so when there is no compelling reason  for that departure.
PRCC therefore has no difficulty in arriving at the decision that the association
should stick to its own precedence of GH50.00 increase as the new price per truck 
The new price of sand per truck should therefore stand at Six Hundred and Fifty Ghana
Cedis (GH650.00).
 This new price should take immediate effect .
Submitted for compliance without any further delay.                                                                                                   


RECORDED BY:
EVELY ADJEI MENSAH
(ASSISTANT DIR.IIB)	HON. SAMUEL CHEMENG
                                 	(CHAIRMAN)
  

ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
P.O. BOX 55, KONONGO-ODUMASI

TEL: 03221 – 24331, 24259 FAX: 03221 24252
	
OUR REF: 
YOUR REF:					 	                       11th JUNE, 2020


INVITATION TO PRCC MEETING OF ASANTE AKIM CENTRAL MUNICIPAL ASSEMBLY
 I am directed to invite you to a PRCC meeting at Asante Akim Central Municipal Assembly scheduled for Thursday 25th June, 2020 at the Municipal Assembly Hall at 9:30 am prompt.
AGENDA
1. Petition against increase in price of Sand.
2. Any Other Business.
It is our expectation that you will avail yourself for this important meeting. 
Count on your usual co-operation
 
                                                                            For: HON. PRESIDING MEMBER
                                                                                                (EVELYN ADJEI-MENSAH)
                                                                                               ASSISTANT DIRECTOR IIB

ALL MEMBERS 
PUBLIC RELATION COMPLIANT COMMITTEE

SAND AND STONE
KWAME FRIMPONG

DRIVERS AND MACHINE OPERATORS
KWAKU AKRASI AND OTHERS















SAND AND CONTRACTORS ASSOCIATION
ASANTE AKIM CENTRAL - KONONGO
                                                                                                   P O BOX 11
                                                                                                   KONONGO
                                                                                                     25TH May, 2020
Sir,
            PETITION AGAINST INCREMENT IN PRICE OF SAND & STONE

We are surprised to notice that driver and machine operators have increased the price of sand and stone from Six Hundred (GH₵ 600.00) to Seven Hundred Ghana Cedis GH₵700.00) which we think that it out of the way simply because we think there not been increase in prices of fuel and fares.
We think that the price should remain at GH₵ 600.00 until further notice.
We hope your high office will consider the present atmosphere and do what will suit the interest of the people, please.
Thank you
                                                                                                  Yours faithfully
                                                                                                 ……………………
                                                                                                Kwame Frimpong
 THE PRCC CHAIRMAN                                                      Chairman
ASANTE AKIM CENTRAL MUNICIPAL ASS.               (0243101025)
KONONGO                                                                          ………………….
                                                                                                Kwasi Opoku
                                                                                               (Secretary)           
                                                                                               (0557130802)          
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